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Across functions, disciplines, and cultures, communication barriers frequently arise. As technologies and
techniques continue to advance, the ability to convey technical information and knowledge to diverse
audiences—or to facilitate communication across departments such as research and development and
marketing—becomes increasingly critical. Consequently, demand for professional Technical Communication

is expected to grow.

This program integrates principles of communication, data analysis, and user experience, together with
Al-driven data analytics, to help students create clear, accurate, and user-friendly documentation such as
manuals, reports, and online help systems. Through coursework and hands-on projects, students learn to analyze
audience needs, design and employ visual and textual messages, and use technological tools to create and
distribute content. The program places strong emphasis on clarity, conciseness, and precision in writing and
communication, ensuring that students develop proficiency across both traditional and digital media platforms.
It prepares graduates for careers in technical writing, documentation, content strategy, and communication roles
within technology-focused industries.
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Students are required to take at least one course outside their own department (or program/class), excluding
courses co-offered with other departments.
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Students enrolled in this program must complete at least 3 credits of required courses and at least 6 credits of
elective courses. Those who complete a total of 12 credits or more will be awarded the “Technology
Communication” Advanced Cross-Domain Program Certificate.
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